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Abstract

Introduction: This research explores how Latin American refugees and immigrants living 
in New Zealand define the quality of life. The main reason for conducting this investigation 
was the lack of academic research on Latin American refugees and Immigrants in New 
Zealand.  Objective: The purpose of this research is to contribute to the development of 
research on Latin American people in New Zealand, to discover the factors that impact 
the quality of life of these people in New Zealand, and what can be done to improve their 
quality of life. Methodology: Ethnographic and autoethnographic were the methodologies 
used in this study. Also, 20 semi-structured interviews were conducted with 20 participants. 
Results: The findings of this research show that the definitions of quality of life given by the 
participants are aligned with those of the academic literature. For example, the participants 
believe that quality of life means having sufficient financial resources to live with dignity. 
They also think that it is necessary to feel at peace, tranquillity, happy and safe to enjoy a true 
quality of life.  Conclusion: In summary, this research presents the definitions of quality of 
life given by Latin American refugees and immigrants in New Zealand and the factors that 
contribute to quality of life.

Keywords: Immigrants, Refugees, Latin Americans, Quality of Life, Integration

Resumen

Introducción: Esta investigación explora cómo los refugiados e inmigrantes 
latinoamericanos que viven en Nueva Zelanda definen la calidad de vida. La principal razón 
para realizar esta investigación fue la falta de investigación académica sobre los refugiados e 
inmigrantes latinoamericanos en Nueva Zelanda. Objetivo: El propósito de esta investigación 
es contribuir al desarrollo de la investigación sobre las personas latinoamericanas en Nueva 
Zelanda, y descubrir los factores que impactan la calidad de vida de estas personas en Nueva 
Zelanda, y qué se puede hacer para mejorar su calidad de vida. Metodología: Etnografía y 
auto etnografía fueron las metodologías utilizadas en este estudio. Asimismo, se realizaron 
20 entrevistas semiestructuradas a 20 participantes. Resultados: Los hallazgos de esta 
investigación muestran que las definiciones de calidad de vida dadas por los participantes 
están alineadas con las de la literatura académica. Por ejemplo, los participantes creen que 
la calidad de vida significa tener suficientes recursos económicos para vivir con dignidad. 
También piensan que es necesario sentirse en paz, tranquilidad, alegría y seguridad para 
disfrutar de una verdadera calidad de vida. Conclusión: En resumen, esta investigación 
presenta las definiciones de calidad de vida dadas por los refugiados e inmigrantes 
latinoamericanos en Nueva Zelanda y los factores que contribuyen a la calidad de vida.

Palabras clave: Inmigrantes, Refugiados, Latinoamericanos, Calidad de Vida, Integración.

La calidad de vida de los latinos en Nueva Zelanda: Definiendo su calidad de vida
A qualidade de vida dos latinos na Nova Zelândia: Definição da sua qualidade de vida

https://orcid.org/0000-0003-0783-5521 
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Resumo

Introdução: Esta pesquisa explora como os refugiados e imigrantes latino-americanos 
que vivem na Nova Zelândia definem qualidade de vida. A principal razão para a realização 
desta pesquisa foi a falta de investigação académica sobre os refugiados e imigrantes latino-
americanos na Nova Zelândia. Objectivo: O objectivo desta investigação é contribuir para 
o desenvolvimento da investigação sobre a população latino-americana na Nova Zelândia e 
descobrir os factores que têm impacto na qualidade de vida da população latino-americana 
na Nova Zelândia e o que pode ser feito para melhorar a sua qualidade de vida. Metodologia: 
A etnografia e a autoetnografia foram as metodologias utilizadas neste estudo. Além disso, 
foram realizadas 20 entrevistas semi-estruturadas com 20 participantes. Resultados: Os 
resultados desta investigação mostram que as definições de qualidade de vida dadas pelos 
participantes estão alinhadas com as da literatura académica. Por exemplo, os participantes 
acreditam que qualidade de vida significa ter recursos económicos suficientes para viver com 
dignidade. Também pensam que é necessário sentir paz, tranquilidade, alegria e segurança 
para desfrutar de uma verdadeira qualidade de vida. Conclusão: Em suma, esta investigação 
apresenta as definições de qualidade de vida dadas pelos refugiados e imigrantes latino-
americanos na Nova Zelândia e os factores que contribuem para a qualidade de vida.

Palavras-chave: Imigrantes, Refugiados, Latino-Americanos, Qualidade de Vida, 
Integração.
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Introduction

The first Latin Americans to arrive in New Zealand were Chileans, who arrived in the 1970s and 1980s 
(Wilson, 2015). Later, many immigrants from all over Latin America began to arrive (López, 2018; Sán-
chez, 2016; Wilson, 2015). Most of these Latinos came to New Zealand as immigrants searching for a 
better quality of life (Dürr, 2011; Hoffmann, 2016; Pérez, 2012; Smythe-Contreras, 2015). On the other 
hand, another group of people from Latin America, arrived in New Zealand as refugees due to internal 
armed conflicts and civil wars in countries such as El Salvador, Colombia, Peru, and Chile (López, 2018; 
Sánchez, 2016; Wilson, 2015). As a result, by 2018, New Zealand had a population of around 18,000 
Latinos living in its territory (Stats NZ, 2018). Of that amount, it is estimated that more than 2,500 en-
tered the country as refugees (Stats NZ, 2018). Colombian refugees make up the largest refugee group 
from Latin American in that country, with a population of more than 1,300 by 2018 (Stats NZ, 2018).  

Once in New Zealand, Latin American refugees and immigrants discover that New Zealand is a 
country where they can live in peace and tranquillity (López, 2018). Contrary to this, in Latin America, 
the participants faced insecurity, violence, poverty, poorly paid jobs and a shortage of economic resour-
ces to enjoy a true quality of life. Some of them had to flee their countries because they were kidnapped, 
tortured and killed (López, 2018). Therefore, the participants say they feel safe in New Zealand, free 
from fear of violence and satisfied with their quality of life in this country. However, at the same time, 
Latin American refugees and immigrants in New Zealand claim that life in this country is not perfect 
(López, 2018). 

In New Zealand, they have had to face many challenges to integrate into the country and enjoy a 
quality of life. Some of these challenges that refugees and immigrants in New Zealand have faced are 
discrimination, language barriers, unemployment, low income, loneliness, mental health problems and 
family problems (Dürr, 2011; Hoffmann, 2016; Pérez, 2012; Smythe-Contreras, 2015). However, despi-
te facing the aforementioned challenges, participants claim to be satisfied with their quality of life in 
New Zealand. 

There is very little research on Latin American immigrants and refugees in New Zealand. This re-
search paper explores how Latin American refugees and immigrants in New Zealand define the qua-
lity of life.  It is driven by a pragmatic question of what can be done to improve their integration and 
quality of life in New Zealand. The literature research has identified a significant gap in the research 
about the quality of life of Latin American refugees and immigrants in New Zealand. Thus, this study 
seeks to make an original contribution to knowledge on the concept of quality of life for refugees and 
immigrants. Further, it makes an original contribution to research on Latin American people in New 
Zealand and their quality of life. 

Thus, the new knowledge derived from this research can help refugee and immigrant organisations 
and local communities where refugees and immigrants are settled to understand their needs better. 
That is why in this study, we sought to answer the following research question:

•	 How do Latin American refugees and immigrants in New Zealand define quality of life?
•	 Therefore, this research paper presents the definition of the participants about the quality of 

life and what their quality of life is like in New Zealand.
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Theoretical Framework
Quality of life as a theoretical framework

The term quality of life began to be used after World War II in the United States by economic resear-
chers seeking to discover North Americans' living conditions after the war (Campbell, 1981; Meeberg, 
1993; Urzúa & Caqueo-Urízar, 2012). Later, in the 1960s, many researchers in sociology, psychology, 
and economics began conducting quality-of-life research (Campbell et al., 1976; Haas, 1999). In this way, 
the term quality of life became very popular in the academic and scientific community (Campbell et al., 
1976; Haas, 1999). One of the promoters of the quality-of-life concept was the American psychologist 
Abraham Maslow, who between 1943 and 1987 published several articles on his theory of what, accor-
ding to him, is a good life and the ideal life (Maslow, 1943; 1954; 1962; 1970a; 1970b; 1987). 

Maslow's theories of an ideal life and a good life are known as "Maslow's Hierarchy of Needs" (Mas-
low, 1962; Ventegodt et al., 2003a; 2003b; 2003c). Maslow (1962), affirms that to have "the ideal life" or 
a "good life" (in other words, to have quality of life), it is necessary to satisfy the eight needs that make up 
his "Hierarchy of Needs", which are: 1) The physiological needs, 2) the needs for safety and peace of mind 
3) the needs for self-belongingness and love, 4) the needs for self-esteem 5) cognitive needs to know and 
understand, 6) aesthetic needs, 7) the needs for self-actualization and 8) the needs to transcendence in 
the world (Maslow, 1943; 1954; 1962; 1970a; 1970b; 1987).

Although Maslow's research (1943; 1954; 1962; 1970a; 1970b; 1987) are quite old, they are still used 
to support much recent research on quality of life (Chan, 2018; Urzúa & Caqueo-Urizar, 2012), and this 
is because Maslow's theories are the ones that best explain the concept of quality of life in a broader, 
more detailed and deep way (Ventegodt et al., 2003a; 2003c). It could be said that after Maslow, the 
other researchers on quality of life have only replicated, repeated or interpreted the theories of Maslow 
(1943; 1954; 1962; 1970a; 1970b; 1987). The foregoing suggests that since Maslow to date, there have 
been no major advances in defining the concept of quality of life. 

For some researchers, quality of life is a purely subjective concept (Diener & Diener, 1995; Veenho-
ven, 2008). By subjective, we mean that it is based on the opinions and feelings of each person (Ortiz, 
2013). For example, Zhang (2014), explains the subjective approach to quality of life “focuses on a in-
dividuals’ personal experiences and perceptions of their own life. The rationale behind this approach 
is that quality of life can be defined by people’s conscious experiences – in terms of feelings or cogni-
tive satisfactions” (p. 31). Likewise, Campbell (1972) affirms, “the quality of life must be in the eye of 
the beholder” (p. 442). Marans and Stimson (2011) also argue that quality of life is a subjective concept 
that is defined by each individual according to their way of thinking and feeling. Therefore, according to 
Marans and Stimson (2011), what means quality of life for one person may not be the same for another 
(Diener & Diener, 1995; Veenhoven, 2008).  

On the other hand, some researchers think that quality of life is an objective concept (Georgiou & 
Hancock, 2009; Marans & Stimson, 2011; Peet & Hartwick, 2015). Objective quality of life "involves tan-
gible objects such as finances, employment, place of residence (homeownership), education levels and 
one’s social or physical environment" (Georgiou & Hancock, 2009, p. 5). It can be seen then that there 
are people who think that quality of life is a subjective concept, and there are those who believe that it is 
an objective concept. However, some researchers and organisations believe that quality of life is a com-
bination of objective and subjective factors (Bayram et al., 2011; Bowling, 2007; Ferriss, 2004; Walker, 
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2005; Zhang, 2014). For example, the World Health Organization (1997), defines quality of life as:

an individual’s perception of their position in life in the context of the culture and value systems in 
which they live and in relation to their goals, expectations, standards and concerns. It is a broad ran-
ging concept affected in a complex way by the person’s physical health, psychological state, level of 
independence, social relationships, personal beliefs and their relationship to salient features of their 
environment. (p. 1)

Likewise, Hu and Das (2019) affirm that quality of life means enjoying economic and psychological 
well-being. Nag and Jain (2019) say that quality of life involves health, well-being and positive experien-
ces in life. For his part, Petroczy (2019) states that quality of life means economic and social develop-
ment. On the other hand, Urzúa and Caqueo-Urizar (2012) say that quality of life is living conditions, 
contentment with life or life experience. Ventegodt et al. (2003a; 2003c) define quality of life as exis-
tential satisfaction produced by economic resources and spiritual and religious factors. Therefore, the 
literature suggests that quality of life means living satisfied and happy with our condition and lifestyle. 
This means that the person is satisfied with her/his socioeconomic, cultural, mental and spiritual state. 
It can be seen then that all the definitions found in the literature on quality of life are aligned with Mas-
low's Hierarchy of Needs (Maslow, 1943; 1954; 1962; 1970a; 1970b; 1987).

Methodology

The methodological approaches of this study are ethnography and autoethnography. According to 
O'Leary (2014), ethnography is "the study of cultural groups in a bid to understand, describe and in-
terpret a way of life from the point of view of its participants" (p. 133). Likewise, Revell (2012) says that 
“ethnography is a qualitative approach in which the researcher describes and interprets the shared and 
learned patterns of values, behaviours, beliefs, and language of a culture-sharing group” (p. 65). Thus, as 
this study is based on investigating the views of Latin Americans in New Zealand on quality of life, the 
ethnographic approach was suitable to conduct this research (Hammersley & Atkinson, 2019; Mohedas 
et al., 2014; Raaflaub & Talbert, 2010; Singer, 2009). Likewise, autoethnography was used because the 
principal investigator is also a Latin American living in New Zealand; therefore, the principal investi-
gator served as both an investigator and a participant, as is often the case in autoethnographic studies 
(Denshire, 2013; Douglas & Carless, 2013; Méndez, 2013).

Semi-structured interviews as a data collection method
The findings presented in this research paper are based on 20 semi-structured interviews that were 

conducted with 11 immigrants and 9 Latin American refugees in New Zealand. These 20 interviews were 
carried out in May 2020. Due to the restrictions of the COVID-19 pandemic, it was necessary to conduct 
the interviews via telephone, WhatsApp and Facebook Messenger. Each interview lasted about an hour. 
The questionnaires with the questions were sent days in advance to the participants to meditate on the 
answers. The interviews were conducted in Spanish, the mother tongue of the participants. Subsequent-
ly, the interviews were transcribed and translated into English by the researcher.

Sampling and Recruitment
To recruit participants, advertising sheets were posted on Facebook inviting the Latin American 

community in New Zealand to participate in this research. This type of sampling is known as voluntary 
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sampling (Collis & Hussey, 2009; Morse, 2011; O'Leary, 2014). Around 15 participants were recruited 
through this medium (voluntary sampling). The other five remaining were recruited through snowball 
sampling (O'Leary, 2014). Snowball sampling means that the researcher directly invites some potential 
participants who have been referred by people who have already been included in the research (O'Leary, 
2014). Once a participant is interviewed, this person is asked if he/she knows someone who might like to 
participate in the research (O'Leary, 2014). In this way, as if it was a snowball, the group of participants 
grows as more participants are requested. The participants in this research were selected according to 
the following criteria:

1.	 Older than 21 years
2.	 Speak fluent Spanish or English
3.	 Being a New Zealand resident or citizen
4.	 Being a former Latin American migrant
5.	 Being a former Latin American refugee
6.	 Have lived in Latin America
7.	 Have lived in New Zealand for at least three years
8.	 First-generation immigrant

Thematic analysis
Thematic analysis was used to analyse the data produced by this research (Braun & Clarke, 2006; 

Calliou, 2004; Fernández, 2016; O’Leary, 2014) "Thematic analysis is a method for identifying, analy-
sing, and reporting patterns (themes) within data" (Braun & Clarke, 2006).  In this research paper, three 
themes that emerged from the thematic analysis are presented, these are 1) Peace, happiness and tran-
quillity, important factors in the quality of life. 2) Employment, housing and economic resources as in-
dicators of the quality of life. And 3) association with family and friends: an indispensable factor in the 
quality of life.

Results and discussion 

Below direct quotations from the participants on their definitions of quality of life are presented. For 
ethical considerations, the names of the participants have been changed.

Peace, happiness and tranquillity, important factors in the quality of life.
The participants were asked: How could you define quality of life? They offered interesting answers. 

For example, Fernando is a 65-year-old former Colombian refugee who has lived in New Zealand for 10 
years. His definition of quality of life is:

Quality of life is what I find myself living in this paradise that is New Zealand. Here I live in peace and 
tranquillity. Quality of life is the way of life in which I find myself living in New Zealand. (Fernando)

Fernando's definition of quality of life is based on the peace and quiet he claims to be experiencing 
in New Zealand. It is understandable that for a former Colombian refugee who had to flee his country 
to save his life, what he likes most about New Zealand is the peace and tranquillity he lives in. Accor-
ding to Fernando, Colombia is a country torn by war and violence, but New Zealand is a country where 
peace and tranquillity reign. During the interview with Fernando, he compared the tranquillity of New 
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Zealand to resting at peace in a cemetery. According to Fernando, in a cemetery, everything is silent and 
the dead rest in peace. Likewise, Fernando feels safe and at peace; this is what true quality of life means 
for him. Fernando adds, “my quality of life in New Zealand is very good and it is improving every day. I 
am very happy here. Government aid is very good”.

The next participant to define quality of life is Lola; she is a 34-year-old Argentine immigrant who 
has lived in New Zealand for seven years. Lola says: “For my quality of life, it is the balance between wor-
king life and enjoying free time. For me, a person who lives in peace is happy and has quality of life”.  Lola 
adds: “I was not happy with my quality of life in my home country. I believe that this is the reason why 
many people like me leave their country of origin to seek a better quality of life abroad”. Like Fernando, 
Lola states that she 

was not happy with the quality of life she had in her country of origin. For that reason, she went to 
New Zealand in search of a better quality of life. Once in New Zealand, Lola affirms that she has qua-
lity of life, and the reason she gives is that in New Zealand, she has everything she needs to live, which 
brings her peace and happiness.

The pattern of including the words "peace and tranquillity" is repeated once again in the following 
quotation presented by Marta, another 37-year-old immigrant from Argentina who has been in New 
Zealand for seven years. Marta says: "I understand that quality of life is everything that allows a person 
to have a comfortable lifestyle, time economic facilities, peace and tranquillity". Marta's definition of 
quality of life agrees with the definitions given by Fernando and Lola. However, unlike Fernando and 
Lola, Marta was happy with her quality of life in Argentina. However, she feels that her quality of life in 
this country is much better than the quality of life she had in Argentina. When Marta was asked why her 
quality of life in New Zealand is better for her, she replied: 

I think that my quality of life in New Zealand is better than my quality of life in Argentina because 
here I have basic things, health, food, and spare time to share with the family. Also feeling happy and 
at peace... emotionally well. Fortunately, I came with my husband, and he gives me emotional stabi-
lity, which contributes to my quality of life. (Marta)
	
Similarly, Ricardo is an immigrant from Nicaragua who came to New Zealand 30 years ago in search 

of a better quality of life. He defines quality of life:

Quality of life is how I live here in New Zealand. I also lead a free, quiet and peaceful life. My quality 
of life in my country was not very good. I had a very stressed life as a result of insecurity, my country 
is very insecure and at any time, one can be the victim of an assault. This situation makes one not feel 
safe. Therefore, I would say that my quality of life in my country of origin, on a scale of 1 to 10, I would 
give it an 8. If my country were safer, I would give it a 10 

out of 10. Currently, my economic quality of life in New Zealand is better than the quality of life I used 
to have in Nicaragua. However, if I lived in Nicaragua at the salary, I currently earn in New Zealand, 
my quality of life in Nicaragua would be better than my current quality of life in New Zealand. On the 
other hand, in Nicaragua, I used to own a house, but in New Zealand. I have to pay extremely expen-
sive rent. However, in Nicaragua, my house looked like a prison ... full of bars on all sides to protect 
me from dangers or risks, while in New Zealand. I live in safety and peace. (Ricardo)
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Likewise, Ramon is another Latin American immigrant from Venezuela who came to New Zealand 
12 years ago. His definition of quality of life is aligned with that of the four aforementioned participants. 
Ramon says:

 I believe that quality of life is everything that allows us to feel good, including the mental, emotio-
nal and physical sense. All external factors make us feel good. Quality of life is a combination of the 
objective and subjective aspects ... you need both aspects to have quality of life. The indicators of 
quality of life are physical safety, feeling safe, in peace and free from crime and delinquency. Have a 
good health system that covers all our medical needs. I believe that my quality of life in Venezuela 
was neither bad nor good. I could say that my quality of life in my country was above average. That 
is, my quality of life in Venezuela was from 6 to 7 on a scale of 1 to 10. In Venezuela I had a good job, 
many friends, my family, I had good medical care. The negative was the unsafety of my country and 
the shortage of gasoline and some other items. I could say that I was happy with my quality of life 
in my country until I arrived in New Zealand and I realized that, although in Venezuela I was fine, I 
could have been better. I say this because when comparing my quality of life in New Zealand with my 
quality of life in Venezuela, I can see that in Venezuela my quality of life was lower. (Ramon)

The quotes already presented from Fernando, Lola, Marta, Ricardo, and Ramon show that aspects 
such as peace, happiness, and tranquillity are part of the quality of life. Although these participants point 
out other socio-economic aspects as part of the quality of life, they highlight "peace, tranquillity and 
happiness" as the most important factors in the enjoyment of the quality of life. These definitions of the 
participants are aligned with Maslow's Hierarchy of Needs (Maslow, 1943; 1954; 1962; 1970a; 1970b; 
1987), and other studies previously presented (Hu & Das, 2019; Nag & Jain, 2019; Urzúa & Caqueo-Uri-
zar, 2012; Ventegodt et al., 2003a; 2003b, 2003c).

Employment, housing and economic resources as indicators of the quality of life
The participants in this research also think that having material possessions and a good socio-econo-

mic level are necessary factors contributing to the quality of life. For example, they mention how impor-
tant it is to have a house, a job, money, a car, and other economic comforts to enjoy a quality of life. This is 
the case of Julio, a 56-year-old former Colombian refugee who has lived in New Zealand for eight years; 
Julio thinks that material possessions are necessary to have quality of life. During the interview, Julio 
was asked: what factors have brought you quality of life in New Zealand? Julio replied: 

The economic factor. Because in Colombia, the only option I had of being able to have a car was 
participating in a raffle where I risked losing my money. While in New Zealand, I already have my 
car, and my wife also has her car. Also, the study here is excellent and I have not had to pay for my 
children's studies. I have a good house to live in and all kind of amenities.  My children study, my wife 
and I have our car, we have good health services. All these aspects are giving us quality of life in New 
Zealand. In Colombia and Ecuador, I had no quality of life. In Ecuador, I was very sick with the colon 
and did not have the financial resources to pay for medical treatment. If we compare a photo of me 
from that time with a photo of me from now, you can see that I now look much better. Upon arrival 
in this country, the doctors treated me and helped me with my health problem. When I got here, my 
body was semi-destroyed, here I had surgery, and thanks to this, I feel like a new person. These things 
have contributed to my quality of life in New Zealand. (Julio)

In Colombia, the peasants are economically poor people; most of them do not have the economic re-
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sources to cultivate the soil. Much less do they have the money to buy a car that allows them to transport 
their products to the cities to sell them at a better price. In Colombia, Julio was a peasant who lacked the 
basic resources to live with dignity, so once in New Zealand, he feels pleased to enjoy all the comforts 
that he did not have in his country of origin. He is even happy to see that his children are even being edu-
cated for free, while in Colombia, Julio could not study due to a lack of financial resources. According to 
Julio, all these comforts that he enjoys are factors that contribute to his quality of life.

Similarly, Fernando, previously quoted, also mentions that the enjoyment of material comforts has 
contributed to his quality of life in New Zealand. When asked, what factors have brought you quality of 
life in New Zealand? Fernando replied:

I have a quality of life that I have not had anywhere else in the world. I have food here, a house to live 
in and money to survive. And also, if I need any social support, the system is eager to help me. For 
me, this is quality of life. Because in other Latin American countries, there is no such aid for an older 
person like me. The government assistance I receive gives me quality of life. The New Zealand health 
system has also been very good to me, which has contributed to my quality of life. For all this, I live 
very well here. (Fernando)

Although Fernando is satisfied with the material comforts, he has in New Zealand, he says that his 
quality of life could be better if he had a better income. He makes this clear in the following quote: 

Yes, of course, my quality of life in New Zealand could be better. This would be possible if the go-
vernment created better social policies to improve social assistance to older people like me. I live 
comfortably with the weekly money that the government provides me, but if the social welfare from 
the government were increased, surely, I would live better. I think that when I become a pensioner, 
my financial situation could be better. (Fernando)

Likewise, Alberto, a 36-year-old Argentine immigrant who arrived in New Zealand 7 years ago, belie-
ves that material comforts are factors that contribute to the quality of life. Alberto makes it clear when 
he says: 

What things should give me quality of life? Material and emotional things, a house, a car, food, friends 
and loved ones. For example, my economic or material quality of life in New Zealand is much easier 
than in Argentina. Here we work fewer hours than in Argentina and the salary is higher. In Argen-
tina, a person works 12 or 14 hours a day and the money is not enough to cover the expenses of the 
month. Thus, one in Argentina lives very stressed, while in New Zealand, one lives calmer. (Alberto)

Other participants also gave similar answers to the question, what things should bring you quality of 
life? For example, Roman (a 52-year-old immigrant from Uruguay who has lived in New Zealand for 19 
years) said: "A house, a car, a good job and being healthy. Also, be happy".  Mabel, a 28 years old former 
Colombian refugee who has lived in New Zealand for 10 years, says: "Money, health, peace, a house, a 
car. Also being able to have their own business so as not to be managed by others. Being your own boss 
contributes to the quality of life". Emilio, 64 years old former refugee from El Salvador who has lived 31 
years in New Zealand, says: 

Quality of life is the magnificent life that I have in New Zealand. In this country, there are many 
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opportunities and the government help unemployed people. Therefore, quality of life, for me it 
means having everything I need to live. Have food to eat, have a decent home, have health services 
and be happy with having enough of what one needs. (Emilio)

Likewise, Eladio, a 52-year-old former Colombian refugee who arrived in New Zealand 12 years ago, 
says: 

I think that quality of life means having a decent life and having everything necessary to live satisfac-
torily. Many people lack the basics to live ... they are very poor people who do not have the resources 
to eat, they do not have a house to live in ... these people with extreme poverty do not have quality of 
life. In my opinion, the quality of life indicators are having a house to live in, having food and good 
health. Economic indicators are essential to have quality of life. Therefore, when a person has their 
financial needs covered, they can feel satisfied and perhaps happy. So, this also contributes to their 
subjective quality of life. Therefore, I think that objective and subjective indicators are necessary to 
have a true quality of life. (Eladio)

The quotes presented show that the participants in this research think that material comforts such 
as having a house, a car, a job, money, health and education, are necessary factors to enjoy quality of life. 
These definitions of the participants are aligned with those presented in the literature (Hu & Das, 2019; 
Nag & Jain, 2019; Urzúa & Caqueo-Urizar, 2012; Ventegodt et al., 2003a; 2003b, 2003c).

Association with family and friends: An indispensable factor in the quality of life
The literature previously presented on the definitions of quality of life does not specifically descri-

be that being surrounded by family and friends is an important factor contributing to people's quali-
ty of life. Maslow's investigations (1943; 1954; 1962; 1970a; 1970b; 1987) neither specifically mention 
this issue. Nevertheless, the third hierarchy of needs described by Maslow (1962), which is "the need 
for self-belongingness and love", suggests that feeling love for others and feeling loved is a human need. 
Therefore, satisfying this need to love and be loved contributes to the quality of life. For that reason, the 
participants think that being surrounded by loved ones contributes to their happiness and quality of life. 
For example, regarding this matter, Lola, previously quoted, says: "having health and friends and above 
all having my husband who helps me in everything I need contribute to my quality of life".

For her part, Elena, a 50-year-old Venezuelan immigrant who came to New Zealand 13 years ago, 
says that being in New Zealand with her husband and daughters contributes to her quality of life in this 
country. However, Elena misses her parents, siblings, nephews and friends who are in Venezuela. The-
refore, Elena thinks that if these people were in New Zealand with her, then her quality of life in New 
Zealand would be much better; Elena says: "I believe that my quality of life in New Zealand could impro-
ve if I lived here with all my family who is in Venezuela. I would also really enjoy having my friends from 
Venezuela here in New Zealand".

Marta, a previously mentioned Argentine immigrant, is happy to live with her husband and baby in 
New Zealand. She tells us about those factors that have contributed to her quality of life in New Zealand:

Employment, and having everything necessary to live in dignity. Also having free time to share with 
my family. Having my baby here in New Zealand has been great for me. It would have been challen-
ging for me to be a mother in Argentina because it would be pretty hard to dedicate time to looking 
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after a baby with three jobs. Here I have the economic ease and the time to stay at home taking care 
of my baby and during this period, the government helps me cover my living expenses. This is so-
mething that does not happen in my country. I think my quality of life in New Zealand is excellent. 
However, my quality of life in New Zealand could improve if I had all my relatives here with me; in 
this way, my subjective or emotional quality of life would be much better. So, I would feel complete. 
I feel that Argentina and New Zealand are my home. But if I had my whole family in New Zealand, 
then New Zealand would be my only home. (Marta) 

Likewise, Alberto (an immigrant from Argentina, previously mentioned) Says:
In the material part, it is good; emotionally, it is hysterical ... changeable. To make my quality of life in 
New Zealand go from good to excellent, it would be necessary for me to bring my family from Argen-
tina to enjoy the good things of this country as well, and I would feel full and delighted. Happiness is 
only happiness if it is shared. (Alberto)
	
The findings of this study show that Latin American refugees and immigrants in New Zealand define 

the quality of life as living in peace, tranquillity, and feeling safe and happy. For them, these are sub-
jective factors that are very necessary to enjoy a true quality of life. However, at the same time, Latin 
Americans in New Zealand recognize that objective components are also needed to have quality of life. 
The objective factors to which the participants refer are the comforts and economic amenities such as 
having a decent house to live in, having a well-paid job, owning a car and all kinds of material comforts. 
According to the participants, these things already mentioned contribute to their quality of life in New 
Zealand. However, Latin American refugees and immigrants in New Zealand feel that their quality of 
life in this country would be much better if they could be surrounded by all their relatives who remain 
in their countries of origin. They miss their family and friends and would like to bring these people to 
New Zealand to also enjoy the quality of life in this country. Therefore, although Latin Americans are 
happy in New Zealand, they would be much happier if they could share that happiness by being with all 
their relatives in New Zealand, it is as Alberto says: " Happiness is only happiness if it is shared". In other 
words, quality of life is only quality of life if it is shared with our loved ones. 

Conclusion

In summary, this research paper has presented the definitions of quality of life given by Latin Ame-
rican refugees and immigrants in New Zealand. The definitions given by them show that living in peace, 
tranquillity, and feeling safe and at peace are subjective factors that contribute to the quality of life of 
human beings. Also, the participants' responses show that objective factors such as a house, a car, a job, 
health, education and food are indispensable factors in the quality of life of every human being. However, 
Latin American refugees and immigrants in New Zealand emphasize that being surrounded by loved 
ones is perhaps the most important factor contributing to happiness and, therefore, quality of life. For 
this reason, the participants want to be able to bring their family members to New Zealand so that they 
can all enjoy a quality of life together. 

On the other hand, although the definitions of the participants are aligned with the definitions pre-
sented in the literature, the findings of this study go further and provide new knowledge about the fac-
tors that contribute to the quality of life. For example, previous studies on quality of life do not specify 
that it is necessary to be surrounded by family and friends to feel happy and have quality of life, while in 
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this research, this issue is emphasized showing that to have true quality of life is necessary to love, feeling 
loved and being surrounded by loved ones. Furthermore, this study has contributed new insights into 
the quality of life of Latin American refugees and immigrants in New Zealand. These new contributions 
can help public policymakers to create new policies that contribute to the quality of life of refugees and 
immigrants in any country.
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